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Near Miss Reporting  

To report a near miss you need to enter the details into the Royal Mail Group Intranet site following below (Screen Shot). There are no stats for released for 

this at present. 

In November Royal Mail reminded managers and employees us about the importance of determining the root cause of accidents and near misses. 
The requirement to report and investigate accidents is generally well understood but when it comes to near misses we often don't give it the same focus. 
A near miss is defined as 'an incident where personal injury, ill-health or fatality could have occurred'. It is important to report and investigate near misses 
as any lessons learned can prevent future costly accidents. 
 
What do you need to do? 
 
Use the near miss database to record incidents where no injury has occurred. All reported near-misses should be entered into the database and 
investigated using the root cause analysis form to identify any actions needed to prevent such incidents from happening again. 
The near-miss database should not be used to report incidents that result in damage to premises, machinery, equipment and vehicles. Further information 
on reporting damage to premises, machinery, equipment and vehicles can be found in RM SHE Standard 16.1 
 

 

https://portal.royalmailgroup.com/sites/A259/NearMiss/SitePages/Home.aspx
https://intranet.royalmailgroup.com/BPL/BPL%20%20Group%20Safety%20%20MAIN/Standard%2016.1%20Incident%20Reporting%20+%20Investigation%20(v%201.2).pdf#search=near%20miss

