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NEW PORTAL LOGIN / OVERVIEW 

**Video Instruction Linked Here** 

1. Go to the Amplifon Hearing Health Care Provider Portal: 

www.myamplifonproviderportal.com and enter your Username (1) and Password 

(2) followed by clicking Logon (3).  

 

 

 

 

 

 

 

 

https://app.vyond.com/videos/4c807fcd-487f-49cb-be57-ab806275b169
http://www.myamplifonproviderportal.com/
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2. Once you are logged in, you will first view the Statistics Dashboard. This 

dashboard will show you the status of any existing referrals for either your office, 

yourself, or both.  
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3. You also have the ability to change your password. On your left-hand tool bar, 

click on the Manage Users tab to edit an existing password, email, or name.  
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ADDING A CLINIC SELF-REFERRAL 

1. To add a Clinic Self-Referral into the system, you can first check the referrals 

eligibility to see if they are already in the Amplifon system. This will allow you to 

simply just add them to your dashboard. To check a referrals eligibility, navigate 

to the Check Eligibility tab and enter in the referral first name, last name and 

either date of birth or health plan number and search.  
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2. If the referral/member does not pop-up when checking eligibility, then you can 

enroll the member in manually by clicking on the Enroll Subscriber tab. All 

highlighted fields are required to submit the Clinic Self-Referral.  

Please note: When a Clinic Self-Referral is submitted through the Enroll Subscriber tab, additional benefit 

verification will be done by the Amplifon Client Services team. Please allow the additional benefit verification to 

be completed prior to ordering hearing aids.  
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3. Once a referral has been submitted, they will now be under your Referrals tab 

and counted in your Statistics Dashboard. To search for different members within 

your referrals list, you can filter by different referral steps. Under the Referral 

Step drop-down there are 13 steps to choose from. If it is a new referral, you will 

most likely find them under the Awaiting Evaluation Appointment option.  
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ADDING/UPDATING APPOINTMENT INFORMATION 

**Video Instruction Linked Here** 

1. The first step in the referral process is to Add/Update appointment 

information for the referral. Under the Action drop-down menu, select 

Add/Update Appointment Information. 

2. To add in appointment details, click on the blue Add Appointment button.  

 

 

 

https://app.vyond.com/videos/cdd35714-a7ef-4467-81d8-8176114d8ce3
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3. Enter in all required details of the members appointment. Once all of the fields 

are completed, click Save.  

 

4. Once an appointment is entered and saved for the member, you are now able 

to enter in the test results of that appointment. Click the blue Enter Test 

Results button.  
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5. Enter all required test outcome fields marked with *. If the member does not 

require amplification, you can select the No Sale box and select a No Sale 

Reason. If the member does require amplification, you can continue to Save & 

Submit.  
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ORDERING HEARING AIDS 

**Video Instruction Linked Here** 

1. After test outcomes are entered, hearing aids can now be ordered. To order 

hearing aids select the View Price List/Order Device option in the Action 

dropdown. Continue to the next screen by clicking the green Go button.  

2. On this screen you will be able to search for hearing aids, as well as look at the 

members benefits. To view the benefits, click the View Benefits hyperlink at 

the top right-hand corner of the screen.  

 

 

 

https://app.vyond.com/videos/85f81ac0-5a01-4699-a9fe-379c9dcf7433
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3. Benefits will be listed by Accessories, Evaluations and Exams, and Hearing Aid 

Devices. Please note that every member will have different benefits and to 

always check benefits prior to estimating member cost.  
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4. Once benefits have been checked, you can proceed to search for and add 

hearing aids into the cart. When looking at the hearing aids, you will see a 

member cost estimate for one hearing aid and if the member were to get two. 

Once the member has decided on a hearing aid, you can add the product to 

the cart and decide the quantity. Continue to the next screen by clicking 

Continue & Review Order. 

5. Before the order can be finalized, you are required to go over the members 

estimated cost with them. Once you have reviewed this with the member you 

can check the box and continue to enter in the details of the order.  
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6. To ensure the order is placed correctly, please enter in all order details 

pertaining to the specific hearing aids. This may include but is not limited to 

color, receiver size & strength, domes, etc. To copy all information over 

binaurally, you can click the Binaural Fit button and it will copy to the other 

ear. To save the order, click Submit Order.  

7. Once the order has been submitted, you will get a pop-up. To proceed with the 

order and ensure it is ordered by the AHHC ordering team, click Proceed.  
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MAKING A PAYMENT 

1. Once the order has been submitted, the member is required to pay their 

portion of the cost before Amplifon places the order. PLEASE NOTE: If the 

member payment is not submitted at the time of hearing aid order, the order 

will not be placed with the manufacturer. Member payment is required before 

Amplifon places the hearing aid order. To make the payment, click on the 

Make Payment button at the bottom right-hand side of the screen.  
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2. There are three ways a member can submit payment to Amplifon. This 

includes Credit Card, check/e-check, and Care Credit. Once a method of 

payment has been selected you can enter in the Balance Amount and click 

Make Payment. 

3. In this screenshot it is showing a credit card payment option. Enter in the 

members credit card information and click Pay.  

4. When the payment has been completed, you will see a payment confirmation 

on the original payment screen, as shown below. At this step in the process, 

you can click Return to Referrals at the bottom left-hand side of your screen. 

The AHHC ordering team will place the order directly with the manufacturer.  
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RECEIPT OF DELIVERY 

**Video Instruction linked here** 

1. Once the hearing aids have been delivered to the office and the member has 

returned for their hearing aid fitting, you will log back into your provider portal 

and locate the member on your referrals screen. In the Action drop-down, 

select Upload Receipt of Delivery and click the green Go button.  

https://app.vyond.com/videos/a922b854-e6e2-4f15-b992-a44c5d66a122
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2. To generate the Receipt of Delivery, enter in all required information (*) and 

click Pre-Save ROD Details. This will save all of the information into the system 

if you are logged out.  
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3. When the information for the ROD is saved, you are now able to Generate the 

ROD. To do this, click on the blue Generate ROD button and the ROD will 

populate.  

4. After Generating the ROD, it is now ready to be signed by the member. For the 

member to sign, click on the blue Enter Signature button. If the member is 

unable to sign, click the member authorization box.  
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5. The member will sign electronically with the mouse. Once the signature is 

completed click Save Signature.  
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6. When the signature has populated you are ready to save and submit the ROD. 

To complete the process, click the blue Save & Submit ROD button at the 

bottom right-hand side of your screen.  

7. When the ROD is submitted, you will receive this pop-up message notifying 

you it was successful. You can now return to the referrals. 
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RETURN OR EXCHANGE 

1. Every member has 60 days to return and/or exchange their hearing aids. To 

start the return/exchange process find the member in your referrals tab and 

navigate to the action dropdown to select Continue to Return or Exchange.  

2. To begin the process, click the activity you want to proceed with, either return or 

exchange. You may then select the hearing aid you want to complete the activity for, 

whether it is one or both. To complete the return/exchange you will need to 

complete all fields marked with * to ensure it is processed correctly.  
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3. After submitting the return/exchange you will receive the following pop-up 

letting you know it was successful.  

 

 

 

 

 

 

 

4. If you are processing an exchange, it will bring you to the pricelist to select 

new hearing aids. Please follow the same process for hearing aid ordering as 

previously. 
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VIDEO INSTRUCTION 

1. Overview 

2. Viewing Patient & Benefit Information 

3. Adding/Updating Appointment Information 

4. Adding/Updating Test Results 

5. Viewing the Price List and Ordering Devices 

6. Upload Receipt of Delivery (ROD) 

https://app.vyond.com/videos/4c807fcd-487f-49cb-be57-ab806275b169
https://app.vyond.com/videos/63dddfd4-0b64-4ae2-abc5-3651bea47283
https://app.vyond.com/videos/cdd35714-a7ef-4467-81d8-8176114d8ce3
https://app.vyond.com/videos/33bf1f40-2d8c-4675-a5d7-25dcead94c9d
https://app.vyond.com/videos/85f81ac0-5a01-4699-a9fe-379c9dcf7433
https://app.vyond.com/videos/a922b854-e6e2-4f15-b992-a44c5d66a122

