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NOTICE & CONSENT 
 

  SURVEY ON THE 2017 EU ONE HEALTH ACTION PLAN AGAINST AMR 
INFORMATION SHEET  

 

 
Title of survey: Survey on the 2017 EU One Health Action Plan against AMR 
 

1. Invitation 

You are being invited to take part in this survey which is being carried out as part of a study 
supporting the future-proofing of the 2017 EU One Health Action Plan against AMR.  Before 
you decide to participate in the survey, it is important for you to understand why the survey is 
being conducted and what participation will involve. Please take the time to read the following 
information carefully. Please contact Helene Beaujet, the Project Coordinator from ICF S.A. 
(“ICF”), at amr@icf.com if there is anything that is not clear or if you would like more information. 

 
2. What is the project’s purpose? 

The aim of this study is to support the preparation of a policy initiative on AMR, specifically to 
inform potential revisions to the AMR Action Plan. This exercise will be supported by both: 

- an outcome assessment: backward-looking research to understand how the Plan 
has progressed so far (looking at its effectiveness, efficiency, coherence and 
relevance) and what the main implementation challenges and gaps in the Action 
Plan have been; and 

- a future-proofing analysis: forward-looking research to understand what is needed 
to improve the Plan and make it more fit to address developments over the next 10 
years. This will look at how factors influencing AMR may develop over the next 
decade and assess how well the AMR Action Plan is equipped to deal with these 
changes. 

This survey is a key part of the study. Your responses to the survey will be used solely for this 
purpose. 

 
3. Do you have to take part? 

It is up to you to decide whether or not to take part in this survey. If you want to take part, you 
can keep this Information Sheet and withdraw at any time by contacting Helene Beaujet, the 
Project Coordinator, at amr@icf.com without giving a reason and without it affecting you. If you 
decide to withdraw, you will be asked what you wish to happen to the data you have provided 
up that point. 

 
4. Who is organizing and funding this survey? 

This survey is being performed by ICF S.A, who is the Data Controller with DG SANTE,  who 
have commissioned the research. As this activity involves the processing of personal data, it is 
subject to data protection rules as established by:  
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General Data Protection Regulation (GDPR) 
 
European Union: EU Directive 95/46/EC and EU Directive 2002/58/EC, in each case as 
transposed into domestic legislation of each Member State of the European Economic 
Area (EEA) and in each case as amended, replaced or superseded from time to time, 
including without limitation by the EU General Data Protection Regulation 2016/679 of 
the European Parliament and of the Council (GDPR) and any data protection laws 
substantially amending, replacing or superseding the GDPR following any exit by the 
United Kingdom from the European Union. 

 
5. What personal data do we collect and through which technical means? 

The survey will ask you about the following personal data: 

• Your contact details (upon explicit consent that you agree to be contacted for follow- 
up research purposes); 

• Your IP address (automatically stored by the survey system); 

• Your geolocation (automatically stored by the survey system). 
 

6. Data Protection Privacy Statement Notice 

Your personal data will be processed for the purposes outlined in this Information Sheet. The 
legal basis that would be used to process your personal data will be the provision of your 
consent. You can provide your consent for the use of your personal data in this survey by 
selecting the relevant option during the survey. 

Your personal data will be processed so long as it is required for the study supporting the 
future-proofing of the 2017 EU One Health Action Plan against AMR. 
 
7. What will happen to your personal data and results of the survey? 

 (“ICF will use the provided personal data for the purposes of the evaluation. If you have 
consented to participate in follow-up research, your email address will be used to contact you 
for the purposes of this research. ICF will not: 

• Disclose your IP address or geolocation to other parties; 

• Publish your responses individually, and will instead report your data in an aggregated 
and anonymous format; 

• Disclose your anonymized data to any party other than to DG SANTE. 
 

8. What will happen to the results of the research project? 

ICF will generate a report of the results for DG SANTE with only anonymized or aggregated 
data. You will not be identifiable in any report. Data collected during the course of the project 
might be used for additional or subsequent research by ICF for DG SANTE, but only for any 
future work relating to DG SANTE or its successor initiatives. 

 
9. What technology is being used to conduct the survey? 

For the purpose of this survey, the Data Controller will use Qualtrics. This specialized online 
survey application is designed to be compliant with all applicable EU data protection regulations 
and laws. Survey data are hosted on secure servers in Germany with backups in Ireland. 
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10. Who has access to your information and to whom is it disclosed? 
Access to all personal data and information collected in the context of this survey is only 
granted through UserID/Password to the survey designers from ICF, without prejudice to a 
possible transmission to the bodies in charge of a monitoring or inspection task in accordance 
with Data Protection and GDPR Legislation. The users are research team members of ICF. 
No data are transmitted to parties which are outside the recipients and the legal framework 
mentioned. ICF will not share any personal data with third parties for direct marketing 
purposes. 

 
11. How do we safeguard your personal data? 

The collected personal data and all information related to the above-mentioned survey are 
stored on secured and protected servers of Qualtrics (the Data Processor) located in Germany 
with backups in Ireland. ICF and Qualtrics implement appropriate technical and organizational 
measures to ensure a level of security and confidentiality appropriate to the risk. All the 
information that we collect about you during the course of the survey will be kept strictly 
confidential. Confidentiality will be respected subject to legal constraints and professional 
guidelines. Confidentiality will be respected unless there are compelling legal or legitimate 
reasons for this to be breached. If this was the case we would inform you of any decisions that 
might limit your confidentiality. 
 
12. How can you verify, modify or delete your information? 

In case you want to verify which personal data are stored, have it modified, corrected or 
deleted, please contact us by using the contact information below and explicitly specifying your 
request. 
 
13. How long do we keep your data? 

Your personal data will remain in ICF’s and Qualtrics databases until the results of the survey 
have been completely analysed and usefully exploited. The collected personal data and all 
information related to the survey will then be erased by ICF and Qualtrics. 

 
14. Contact Information 

The Data Controller for the survey will be  (“ICF. The ICF Data Protection Office provides 
oversight of ICF activities involving the processing of personal data, and can be contacted at 
dataprotection@icf.com. The ICF’s Data Protection Officer is Crystal Jones, and she can also 
be contacted at dataprotection@icf.com. Additional information about ICF’s privacy practices 
may be found at https://www.icf.com/legal/privacy-statement. In case you wish to verify which 

personal data is stored, have it modified, corrected, or deleted, or if you have questions 
regarding the information processed in the context of the survey, or on your rights, feel free to 
contact the support team of the Data Controller at amr@icf.com. 

 
15. Recourse 

If you are concerned about how your personal data is being processed, please contact the 
Project Coordinator at amr@icf.com. If you remain unsatisfied, you may wish to contact the 
European Commission’s Data Protection Supervisor. Contact details, and details of data 
subject rights, are available at www.edps.europa.eu.  
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Please save a copy of this Information Sheet for your future reference. 

Thank you for reading this Information Sheet and for considering to take part in this 

survey. 


