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King’s Improvement Science heart surgery research: patient and carer core team members role description & further information
We (King’s Improvement Science) want to know what it is like waiting for elective (non-emergency) heart surgery at Royal Brompton and Harefield Hospitals, Guy’s and St Thomas’s Hospital, and King’s College Hospital – and what could make the experience better. Most but not all patients in this group will be diagnosed with coronary heart disease, aortic stenosis, mitral regurgitation, or aortic aneurysm. Specifically, we are looking at:

a) patients’ views on the impact of their heart condition on their life;  
b) patients’ preferences in relation to delivery and timing of the surgery;  
c) patients’ opinions about how the waiting list process could be improved in the future.   

We will be investigating this via a survey which patients will complete online, and we would like to involve current and former patients and carers in designing and carrying out the project. Our results will be used by the hospitals to inform how they manage waiting lists in the future and we also aim to publish them in an academic journal.

What is King’s Improvement Science? 
King’s Improvement Science (KIS) is a research programme based at King’s College London and funded by Kings Health Partners (KHP). We are a small team of researchers and quality improvement experts. Our aim is to help improve health services in south-east London. KIS is part of the Centre for Implementation Science (CIS) at the Institute of Psychology, Psychiatry and Neuroscience (IoPPN) at King’s College London.  

Involving people with experience of health and social care services
Involving people who have personal experience of using health and/ or social care services in South London is a priority for King’s Improvement Science (KIS). This is because involving people who use these services and including their voices, knowledge and expertise, allows us to make better informed decisions within our work. 
The KIS team includes two patient and public involvement (PPI) coordinators, dedicated to supporting the involvement of patients, service users, their families and members of the public, in KIS work. 

Joining the Core KIS research team
We are looking for 2 patients or carers with current or past experience of waiting for heart surgery at one of our partner hospitals to join our core research team for this project. These team members will join our regular team meetings and help review important study documents to help us carry out research that is relevant and accessible to the patient group whose views we are seeking. They will be supported by the KIS patient and public involvement co-ordinators and paid for their time. 

When would I need to be available?
For the core team meetings, you would need to be available fortnightly on Mondays from 10-11am. We are looking for people who can commit to coming regularly but of course we realise that sometimes things come up which get in the way of attending on particular weeks. The project is planned to run from September 2022 to March 2023, but there may be some work later than this to tie up loose ends.

Will I be paid for my time?
Yes, meetings and preparation time are paid at £25/hour. Core team members will also receive a £15 monthly working from home payment. If you are receiving welfare benefits, we can help you access specialist advice around payments if you would like to.

Do I need any particular skills or experience?
Yes, we are looking for people who:
1. Are currently waiting for elective (non-emergency) heart surgery at Royal Brompton and Harefield, Guy’s and St Thomas’s, or King’s College Hospitals; OR have had elective (non-emergency) heart surgery in the past after being on a waiting list; OR have experience of caring for someone waiting for elective heart surgery.
1. Can join meetings online (we can provide support with how to do this if needed, as long as you have a device which can connect to the internet) and have an email address.
1. Can read a variety of documents, such as project proposals and meeting minutes (these can be provided in audio formats and plain English text).
1. Can work collaboratively as part of a small group, with the support and guidance of the PPI coordinators.
1. Can feed back information either in writing or verbally.
1. Can commit to remote working tasks with the support and guidance of the KIS PPI coordinators. For example, commenting on documents (either verbally or in writing), sharing thoughts and views in meetings, sharing ideas and ways of working to help move forward with PPI within KIS.
1. Experience of being involved in projects and teams using your experiences of health and/or social care services is useful but not essential.
1. You don’t need any specific research experience, just an interest in the area and willingness to learn.

What support can you offer people who get involved?
The KIS PPI co-ordinators are available for any practical or emotional support you might need around this project. We will hold a debrief session monthly for the 2 patient or carer core team members to discuss any issues that come up. We also hold a monthly meeting for patient, carer, and public members involved in any of our projects, of which the first half hour is always a networking / peer support space for people working on different projects to get to know each other.
In terms of practical support, we always do our best to accommodate any access needs. This might mean e.g. providing materials in audio or screen reader-friendly formats, or paying printing costs for you to read paper versions; paying for your personal assistant’s time if you usually work with one to support your access needs; if you are a carer, paying for someone to take over your caring responsibilities in order for you to attend meetings. We’re happy to discuss any other access needs you might have.

How will you choose who to involve?
For the core team members, we will shortlist people based on their answers on the application form against the bullet points listed above under “Do I need any particular skills or experience?”, and will hold short, informal interviews online on Monday September 5th. We will send you the interview questions the previous Friday morning.
We find that involvement works best when there are people with lots of different backgrounds in the room, so we will also select people with this in mind. 

Who can I ask for more information and how do I apply?
To apply, please fill in the application form which you can download here and, if you would like, the equality monitoring form which you can download here. Then email these to kis_involvement@kcl.ac.uk  by midnight on Sunday, August 28th.
You are welcome to email kis_involvement@kcl.ac.uk with any questions. Rachel Rowan Olive, one of the KIS PPI co-ordinators, will also hold an open Q&A session about involvement in this project which anyone can attend on Microsoft Teams on Wednesday 17th August, 11am-12 noon via the link below. Please get in touch if you need any help joining.

________________________________________________________________________________ 
Microsoft Teams meeting 
Join on your computer or mobile app 
Click here to join the meeting 
Meeting ID: 333 149 059 029 
Passcode: p7pR6y 
Download Teams | Join on the web
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Learn More | Help | Meeting options 
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