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11,300+ visitors

250+ workshops/events

13 team members

In numbers

SAP AppHaus
Palo Alto

& New pop-up AppHaus
San Francisco

Located in the center of

Silicon Valley, the SAP 

AppHaus is part of an 

international hub of

technology and innovation. 

The space are dedicated for

both customer-facing

activities as well as co-

innovation projects.
Muse Design 

Award
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The SAP Human Centered Approach to Innovation
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POLL

Were you previously familiar with 
SAP Build Apps prior to today?
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• One of the top ten companies in the food 
sector in Brazil

• A diverse product portfolio including meat, 
fish, sausages, pasta, ready-to-eat meals, and 
cheese breads

• To produce high-quality food, the company 
relies on complex machinery that operates in 
over 14 industrial units. 

• Therefore, it is crucial that all machinery 
operates as expected at all times. 
Maintenance is key to ensuring the 
machinery’s reliability and efficiency.

Who is Pif Paf
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Design Challenge

How can we enhance the daily 
activities of maintenance technicians 

and bridge the gap between the 
backend system and field workers?
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Business Challenges

Technicians had to print 

numerous maintenance orders 

from the ERP system every 

day and write down the exact 

start and finish time of each 

task

At day’s end, all technicians 

lined up to manually input the 

maintenance information from 

their paper records to the ERP 

system one at a time.

With up to 20 tasks on each maintenance 

order and only one desktop computer for 

technicians, these manual administrative 

processes were highly time consuming, 

convoluted, repetitive, and prone to human 

error

PAPER WASTE MANUAL PROCESS HUMAN ERROR
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SAP Build Apps

Create beautiful mobile and web 

user interfaces without coding

Create data models and business 

logic visually

Foster fusion team development with 

lifecycle management & governance 

SAP Build Apps 
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Pre Built Content 
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The APP 
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The APP 
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Business Results

10%

PAPER SAVING

30%

TIME SAVING

3 
WEEKS

TO GO LIVE WITH SAP 
BUILD APPS
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Future Projects

1. COLD ROOM 

MANAGEMENT 
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POLL

Can you envision using SAP Build 
Apps as a solution to address some of 
your current business challenges?



© SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, 

disclosures, or restrictions related to SAP Materials for general audiences.

INTERNAL – SAP and Customer Only

Thank You 

Open for Q&A

http://www.sap.com/legal-notice
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