
Cancellation Form 

Returns and cancellations may be requested using our Returns Support Centre 
(www.amazon.co.uk/returns). Our Returns Support Centre will guide you through a few simple steps to 
return your product(s). In some cases, you may be provided with a pre-paid return label to return your 
product(s). Alternatively, you may contact us to request a cancellation or return 
(www.amazon.co.uk/contact). 

If you do not wish to use our Returns Support Centre, or contact us, to cancel your order, cancellations 
may be requested using this form. 

To: 

For orders for products sold and shipped from Amazon: Amazon EU Sarl, 38 avenue John F. 

Kennedy, L-1855 Luxembourg 

For orders for products sold by Marketplace sellers and shipped from Amazon: Amazon Services Europe 
Sarl, 38 avenue John F. Kennedy, L-1855 Luxembourg 

I give notice that I request to cancel my order for the following 

products: 

Order number: 

Ordered on/received on: 

Your address: 

Your Amazon account e-mail address: 

Your signature: 

Date: 

Once you’ve completed this form, please send it by post to:  
Amazon EU Sarl, 38 avenue John F. Kennedy, L-1855 Luxembourg 

(for orders for products sold and shipped by Amazon); or  
Amazon Services Europe Sarl , 38 avenue John F. Kennedy, L-1855 Luxembourg 

(for orders for products sold by Marketplace sellers and shipped by Amazon) 

You will also need to return your product(s) to enable us to process your refund. You may need to return your product(s) 

to a different address. We recommend that you use our Returns Support Centre (www.amazon.co.uk/returns) to return 
your product(s). If you've bought a product from a Marketplace Seller, please use our Return Support Centre 

(www.amazon.co.uk/returns) to return your product to the Seller. 
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