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Educational Psychology Service
Supporting Children/Young People following a Critical Incident

Death of a Classmate

Talking with Children/Young People in your Class/School
· Give information in a low-key and factual manner.

· Give the students the opportunity to react, discuss and ask questions.

· Allow time for the students to express their feelings.  Keep in mind that reaction times may vary.

· Give students permission to express what they uniquely feel.

· Consider using activities to help students process their grief, such as art, poetry or creative journal writing.

· Once the talk seems to be over, begin the regular class routines with flexibility to respond to more questions throughout the day.

· Some of the things you might include when talking with the students are:

· Reinforce the idea that people grieve in different ways.  All responses are OK – there is no “normal” way to feel.

· Talk about what they can do with their feelings:

· Talk with people they trust.
· Encourage talking with parents/carer.

· Encourage talking to school staff.

· Inform them of the support room and give permission to seek out help.

· Discuss what they can do to help each other:

· Reach out to each other/listen to each other.

· Accompany an upset friend to talk to someone.

· Let an adult know if a friend is very upset and might need to be sought out.
.

· Depending on the situation, students could be encouraged to write letters or cards which can be brought to a central location for delivery to the family or others close to the individual.
Statements to avoid:

· Avoid euphemisms for death such as “passed away”, “gone”, or “sleep” which may confuse or frighten the child.
· Avoid general statements, “if you need anything, tell me…”  It is better to say “would it help if I…?
· Avoid saying “I know just how you feel.” It is more empathetic to say “you must be having a lot of feelings right now…”
· Avoid blaming or judging.
Teachers/Staff Members: take care of yourself

· Recognise and acknowledge your own feeling of loss and grief.
· Talk to someone you trust about your feelings.  The staff support room will be open to you when you feel you need to go to it.

· Be realistic about what you can do.  Maybe you need to take some time for yourself.  DO IT.
· Stick to a schedule as much as you can.  It provides stability and the comfort of normal routines when your feelings are out of control. 
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