
As the threat landscape becomes more complex, leaders acknowledge there is a gap in employee preparedness. In fact, 65% of security and HR executives report an 
increase in the number of security threats their organization faces, compared to 2019, yet only 41% believe that most of their employees would know what to do in an 
emergency while traveling, according to Global Guardian’s recent survey.

Headquartered in Washington D.C., our team of professionals with backgrounds in military operations, special forces, intelligence, and federal law enforcement identifies, 
monitors, and responds to emergencies and threats, helping firms meet the ISO 31030 Travel Risk Management Global Standard. 

DUTY OF CARE FOR AN EVOLVING WORLD

Translation Support Prescription Assistance Lost Passport Recovery Car Accident Medical Evacuation High-Risk Evacuation 

While the incident may change, our response does not. Global Guardian’s 24/7 Operations Center and global 
network of response teams support every client request with the same level of immediacy and service. 

Global Guardian’s comprehensive model is customized 
to fit our clients’ needs anywhere in the world. 

In today’s world, outcomes matter. Empower your employees and protect your 
operations with superior duty of care. Global Guardian is with you 24/7/365 to fulfill 
your security and medical requirements—executing the last mile when it matters most.

GLOBAL GUARDIAN & SAP 
CONCUR® SECURITY SOLUTIONS

“Since 2015, Global Guardian’s Operations team has served as a force multiplier for our company. Across the globe, including some 
very troubling locations, we have used a variety of Global Guardian’s services. Those services include car and driver packages, 
protective details, and threat intelligence analysis. Each time, the results have been solid. Our employees have also come to trust 
Global Guardian. When we need to ensure the safety and security of our employees, I have a high level of confidence in Global 
Guardian’s delivery. I strongly advocate for subscribing to Global Guardian’s Duty of Care Membership.”

Head of Security, Global Biopharmaceutical Company

GLOBALG UARDIAN.COM



Global Guardian integrates with Concur Travel to offer a seamless way to fulfill your duty of care needs. To learn 
more and start customizing your security needs, contact our team today.

+1  (703)  566-9463   |   CONCURAPPCENTER@GLOBALGUARDIAN.COM  |   GLOBALGUARDI AN.COM

Global Guardian’s Duty of Care Membership provides comprehensive security coverage, risk mitigation, and emergency response through:

TRAVELER SECURITY

24/7 OPERATIONS 
CENTER SUPPORT

Global emergency line and 
security advice for all members

WORLD-CLASS 
MEDICAL SUPPORT

Access to a network of  
7,000 hospitals 

WORLDWIDE 
EMERGENCY RESPONSE 

On-the-ground presence in  
over 130 countries 

GLOBAL 
INTELLIGENCE  

Real-time travel alerts and access 
to a team of experienced  analysts

Alert, assist, and locate travelers in 
real-time ensuring they stay safe in 
any situation.

Global Guardian’s Travel  
Guardian Platform provides 
members access to:

u Mobile Application

u Itinerary-based PNR Tracking

u GPS Location Sharing

u Web-based Traveler Portal

u Management Control Center

TRAVEL GUARDIAN PLATFORM

CUSTOM SECURITY

u Emergency Aviation

u Executive Protection

u Emergency Response

u Kidnap, Ransom & Extortion

u Employee Training

u Medical Evacuation

u Event Security

u Secure Car & Driver

CYBER SECURITYASSET SECURITY

u NDAA-compliant technology

u UL Listed Central Monitoring Station

u Response to alarms in 90 seconds or less

u Access control and 24/7 remote monitoring 
surveillance solutions

u Cost-effective custom and mobile solutions 
utilizing the latest technology

u On-site security team presence within 
24 hours of a cyber emergency (location 
dependent)

u Vulnerability assessments and management 
penetration testing

u Secure workstation endpoint protection and 
managed detection/response

u Deep and dark web analysis and monitoring

u Incident response services and ransomware 
remediation


