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Mon Workforce Development Newsletter #01
30th March 2020
A very warm welcome to the first newsletter from Mon Workforce Development Team.  Our aim is to support everyone’s essential training needs during this extraordinary time.
This newsletter contains up to date information about ‘anything and everything Training.  In our first addition we will be covering, information about e-learning, the first Tool Kit and an update on REGISTRATION.  The team are busy working on Training Tool Kits and these will be sent over the next few weeks. They are there to help and support us all over the next 6 months.
How will e- Learning help right now?
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1. This online training is suitable for all social care staff who feel they want to refresh their knowledge but is particularly aimed at the temporary care support workforce that will be joining us during the coronavirus pandemic. This includes individuals on temporary contracts, redeployed staff, volunteers and informal carers.
1. The online training is an interim measure to ensure care is provided safely during this time. It is not a substitute for face-to-face training when we return to normal working
1. The training assumes that the new support-carer will be working alongside an experienced and competent social care worker.
1. New support carers must not undertake any tasks or manoeuvres that they do not feel confident or competent to undertake.
1. If you have any long-term health conditions or injuries that will affect your ability to undertake any of the tasks or duties please talk to your line manager.
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Manual Handling is the first online training available. Please see the attached document. This takes the form of a series of YouTube clips produced by Norfolk County Council. The training closely reflects the face to face training that we deliver under the All Wales Passport. The clips are simple and short. Apart from Module 0 and Module 4, people need only watch the clips relevant to their needs. Managers can forward this to staff/volunteers/informal carers as they see appropriate.
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Domiciliary Care Registration: Social Care Wales Update

You are all doing an amazing job at the moment, please do not worry about your registration.  The good news is that there is now more time to register. 

People can still register with Social Care Wales as normal via the online registration system, we will keep you up to date as information becomes available but for now the times scales for registration are:-
1. For new staff -  up to a year from their start-date
1. Current staff who hold the required qualification but haven’t yet registered will be given more time to register (how long has not been specified)
1. Current staff who have not be able to complete the Principles and Values award will also be given more time to complete it (length of time not specified)
1. The Confirmed Competence method to register for domiciliary care workers will be extended beyond the 1st April 2020. This means recently returning or retired workers without the required qualifications can register once their competence has been confirmed by their manager.

First Aid Refreshers

The Health and Safety Executive and Department for Education have released a statement which extends the validity of various qualifications by 3 months, including Emergency First Aid at Work and First Aid at Work. This allows any re-qualifications to be postponed until a later date.
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It is really pleasing to be able to share that three social workers within Children’s Services have passed their Consolidation programme – so we would like you to join us in congratulating them.  We are also supporting candidates to complete the programme if they are still in a position do to so.  If there are any queries around this please contact KateNeil-Taylor@monmouthshire.gov.uk

We will be adding more online training this week and in the following weeks.
If you have any specific, urgent training needs please contact socialservices.trainingadmin@monmouthshire.gov.uk
If you have any questions about the online training please contact juliacollacott@monmouthshire.gov.uk
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WHERE YOU MATTER
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